DIGITAL SOLUTIONS

DIT - Digital Writing Solution
Handwriting Interpretation Service

OVERVIEW

Data collection is a challenge faced by many businesses today. Capturing data
naturally, through handwriting, is often the most convenient and cost-effective
way. Whether information is captured using a digital writing solution or
through a Tablet PC stylus (digital ink), the handwriting is needed somewhere in
a downstream process. Sometimes it's simply an image of the completed
document and at other times it's the data from the document that is required.
In order for the handwriting to become useable data, it must run through an

interpretation process.

The DIT handwriting interpretation service not only allows for interpretation of
data originated from the DIT digital writing solution, and can process handwriting

from third-party digital writing solutions or digital ink from Tablet PC-based solutions.

THE DIT DIFFERENCE

The DIT solution uses multiple intelligent handwriting engines to achieve
the highest possible accuracy to convert handwritten text into digital characters.

Each engine possesses particular strengths in interpreting certain data field

types.
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EXPEDATA DIGITAL WRITING SOLUTION

For the highest accuracy level of interpretation, we offer Human Handwriting

Verification Services. This secure, solution leverages personnel reviewing the

HANDWRITING INTERPRETATION SERVICE interpretation after being processed through the automated engines and either

confirming or correcting the information. The corrected data is automatically

Collect Information updated in our database and ready to be routed anywhere in an .xml format.

Tablet PC or other ExpeData Digital
digital writing soulutions Writing Solution
| | FLEXIBLE OUTPUT OPTIONS

Open APl to ExpeData Web Service
When using the DIT handwriting interpretation service, there are many

alternatives for receiving images and data. Our package includes the following

ExpeData ASP Service options:
Data Aquisition Acquisition * Interpretation
Web Service Web Service « Access to on-line images
 Access to on-line verification (i.e. viewing converted handwriting into
digital text and changing or approving)
Interpretation * TIF level 4 Images in black & white or full-color
Service & Image L
Gt  Standard .xml output for easy routing into downstream systems
l * Access to the Human Handwriting Verification Service
- IMAGE AND DATA OPTIONS:
Database Our standard output for images is a TIF level 4 image. Formats such as JPEG and
> GIF are available upon request.
Our standard output is .xml. Formats such as customized .xml or ASCII text can
Access Data & Images be generated upon request.
View interpretation Retrieveimages
‘:im!'b:‘;';? and XML data fils
‘ Building in special delivery alternatives and business rules for things like API’s,
View & Verify Data Transfer Remote Procedure Call (RPC), custom workflow, emailing, etc. can be customized
Service Service upon request and for an additional fee.
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